
With Cost Relief, employers and members receive savings on select specialty medicines.
With an Anthem plan, members get access to a $0 copay for select specialty medicines and a better overall experience through 
the Cost Relief program. Employers also reduce their spend because members qualify for more copay assistance. 

A member outreach program teaches members about Cost Relief and helps them to enroll. This program provides ongoing 
support to members.

Members must opt into the program to benefit from these savings. When a member enrolls, they’ll save money on healthcare 
costs and you will, too.

Let’s look at how a member can get to a $0 copay:
Susan has a prescription for a specialty medication. 
The cost of the medication is $1,500.1

What does this mean for a member?
$0 copay and support for enrollment and refills.

How can this affect you?
Up to $8 per member per month net savings on your 
total specialty pharmacy benefit drug spend.4

What happens if a member decides not to enroll 
in the Cost Relief program?
If a member does not enroll in the program, they will be responsible 
for the coinsurance, which is 30% of the cost for preferred drugs 
and 45% for nonpreferred drugs. They can decide to enroll at any 
time by speaking with a specialty pharmacy representative.

Learn more, so members can save more
To learn more about Cost Relief or to request an opportunity and savings analysis, contact your plan representative. 
We’re here to help.

1 Not a real member. For illustrative purposes only. 

2 Members who have a high-deductible health plan with a health savings account are required to meet their deductible before they can receive a $0 copay.

3 �Certain Cost Relief Drugs are not classified as “Essential” under the Program and in accordance with the Affordable Care Act, claims for these Cost Relief drugs would not be subject to a members out of pocket limit. These claims will continue to apply a coinsurance even after 
the out of pocket is met. 

4 Net savings after fees. CarelonRx internal data, 2022.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Georgia: Blue Cross Blue Shield 
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A Cost Relief representative  
reaches out to her about the 
program by mail, phone, and email.

Susan decides to  
enroll and is approved 
for the program.

She receives support to  
manage enrollment and  
renewals for copay programs.

Susan pays $0 
for her specialty 
medication.2, 3

How can a member
get to a $0 copay?


