
Get Real With 
Your Retirement
Making the Most of Your Workplace Retirement Plan

Veros Credit, LLC 401(k) Plan



Time To Dream
What does retirement mean to you? What will it take to 

get you there? Taking steps now to plan for the future 

you want is essential — even if retirement is a ways off, 

even when you’re juggling other financial priorities.

Your employer’s retirement plan offers one of the best 

and easiest ways to save. To take advantage of this 

important benefit, simply follow the instructions below to 

start online. If you need help, this guide contains more 

information. 

Getting Real About  
Retirement Goals
The first step is to get real about your retirement goals. 

Consider the following questions:

• Where will you be?

• What will you be doing?

• Will you continue to work doing something you love?

• How much money will you need to cover your day-

to-day expenses, including healthcare?

Planning Transforms  
Dreams Into Reality
As you put together your own savings and investment 

plan, keep the following in mind:

• Your retirement goals (your answers from above)

• The importance of starting now, no matter what 

your age

• How the plan you set in motion today can help you 

reach your retirement goal

Create an account by visiting  
www.standard.com/retirement

Click Enroll in My Plan and then Create an 
Account. Watch for a verification email.

Login and continue to My Retirement Account. 

Questions? Call 800.858.5420.

Getting Started Online

x
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Standard Retirement Services, Inc.

Pick Your Approach
With any luck, the talk about tax savings has motivated you to take action 
about your retirement. As you begin to plan, the two most important 
decisions you will face are: 

•	 How much do I need to save?

•	 How will I invest it?

Few of us feel adequately prepared by our education or life experience to 
make these important decisions. The good news is that your plan is working 
with The Standard to offer options that will simplify the process of making 
these decisions. 

Simply choose one of the two approaches — Guided or Independent — 
to receive the amount of assistance you need to make these important 
decisions and move closer to reaching your retirement goals.

Guided takes the mystery out of fund selection for your retirement plan 
account. You will have all the information and tools you need to navigate the 
entire decision-making process. By following a simple, step-by-step process, 
you will be able to answer the question “How should I invest my money?” 

With Guided, we:
•	 Provide tools to help you reach your retirement income goals

-- a calculator to determine whether you are on track to reach your 
retirement goals 

-- a calculator to determine how much to save

-- a quiz (on the following page or online at www.standard.com/retirement) 

•	 Offer pre-mixed investment portfolios that provide a diversified investment 
portfolio for your tolerance for risk and timeline until retirement

•	 Offer automatic rebalancing of your portfolio

Your quiz score is an important piece to the Guided process. The score will 
help identify which pre-mixed portfolio will provide you with a diversified 
investment strategy that is appropriate for your circumstances. You can then 
set investment directives and transfer assets to be consistent with the chosen 
portfolio. The quiz takes about 10 minutes and should be taken annually; if 
results change, you will have the opportunity to adjust investment portfolios in 
line with your new score.

Guided may be a  
good choice if you:

•	 Prefer to evaluate your situation  
annually using available tools

•	 Want to set and manage your  
savings rate

•	 Want to use pre-mixed investment 
portfolios to manage your  
own investments

•	 Need a little help managing  
your investments

•	 Want your account to be  
automatically rebalanced

     

Guided: Guide Me Through The Process
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Enroll now! www.standard.com/retirement, 800.858.5420

Independent may be a  
good choice if you:

•	 Prefer to evaluate your situation  
annually using available tools

•	 Want to set and manage your  
savings rate

•	 Prefer to do your own  
investment research

•	 Want to rebalance your portfolio  
yourself as needed

•	 Want to increase your savings  
rate yourself as needed

Independent: I’ll Do It All Myself

If you prefer doing your own research when it comes to your retirement 
planning, Independent is for you. You can maintain personal control over 
your retirement account using the quality investment options in your plan. 
You can still rely on The Standard for educational and online planning tools 
that help you navigate the investing landscape.

You will have all the same benefits of Guided, but with a difference. Rather 
than select one of the pre-mixed portfolios, you will have access to a 
diversified selection of investment options to help you implement your own 
unique investment strategy. 

Ready To Sign Up Now?
Regardless of which approach you take — Guided or Independent — the 
“Time to Enroll” section has all the instructions you need to sign up.
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Standard Retirement Services, Inc.

Find Your Investment Style
Take the quiz to determine which pre-mixed portfolio is appropriate for you. After each question, circle the letter that 
best describes you. Then add up the points and match the total with the investor profile on the next page. Please 
note that this profiling tool is only a guide; for advice specific to your situation, you will want to consider other factors, 
such as your retirement savings, tax considerations and investing time frame. You should contact your investment 
professional or tax advisor for personalized advice.

Enter your total score:

Investor Profile Quiz

1. When do you expect to tap into
your retirement account? Points 

a. Less than five years 0

b. Between five and 10 years 20

c. Between 10 and 15 years 30

d. More than 15 years 40

Score: 

2. What do you expect to happen to your
pay (salary) in the next five years? Points 

a	 I expect my pay to increase much faster than

inflation (due to promotions, new job, etc.).	 12

b. I expect my pay to increase slightly faster

than inflation. 10

c. I expect my pay to just keep up with inflation. 5

d. I expect my pay to decrease (due to retirement,

part-time work, depressed industry, etc.). 0

Score: 

3. How do you feel about investing
for retirement? Points 

a	 I am seeking maximum stability,

even if returns are low.		 0

b. I can tolerate a small amount of fluctuation

in my investment account, and I am seeking

consistent returns. 4

c. I am middle-of-the-road, prefer both growth

potential and consistency of returns and can

tolerate a fair amount of market movement in

exchange for attractive long-term returns. 8

d. I am willing to assume a relatively high level

of volatility for potentially greater returns. 12

e	 I am seeking maximum long-term growth, even 

if it means wide swings in my account value.	 15

Score: 

4. How much risk are you willing to
take in order to potentially increase
your investment return? Points 

a. I am willing to take a lot of risk

with all of my retirement account. 15

b. I am willing to take a lot of risk

with some of my retirement account. 12

c. I am willing to take a little risk

with all of my retirement account. 8

d. I am willing to take a little risk

with some of my retirement account. 4

e. I am unwilling to take on more risk. 0

Score: 

5. If the stock market went down
15 percent, what would you do? Points 

a. Sell all of my stock funds immediately and

put the money in something more stable. 0

b. Transfer some of my stock funds into

less aggressive investments. 2

c. Do nothing and wait for it to come back. 4

d. Buy more: increase my stock investments

while prices are low. 8

Score: 

6. If you received several statements in a row with
negative returns and realized that your account
had lost 20 percent, what would you do? Points

a. Sell all of my stock funds immediately and

put the money in something more stable. 0

b. Transfer some of my stock funds

into less aggressive investments. 3

c. Do nothing and wait for it to come back. 6

d. Buy more: Increase my holdings

in stock funds while prices are low. 10

Score: 
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811909 - 09 As of June 25, 2022

Highlights of Your Retirement Plan

Veros Credit, LLC 401(k) Plan

This highlights document is not intended to describe every aspect of your retirement plan. For more complete

information, please refer to your Summary Plan Description. If there is a conflict between this document and the

plan, the plan’s provisions will prevail.

When Can I Start Saving?

An employee becomes a participant in our plan on the first entry date after satisfying the following requirements:

• 18 years of age or older

• 6 months of service

Entry date is the first day of any month.

Your Contributions

Participants may contribute to the plan on a pre-tax basis.

Your plan also offers a Roth feature, which allows you to contribute to your retirement account on an after-tax basis.

Your contributions will be deducted from your paycheck after-tax and earnings on Roth contributions will be tax-free

upon withdrawal (if certain conditions are satisfied).

These contributions, known as “elective deferrals,” must fall within the following range:

Minimum 0 percent of compensation

Maximum

$20,500 in 2022 (additional $6,500 if age 50 or older) or maximum allowed by law, whichever is less

Automatic Enrollment Can Make Saving Easy

The following participants will automatically be enrolled in the plan with contributions of 3 percent of compensation:

• Newly eligible participants

Contributions will be deducted from your salary. If you do not want to contribute or want to contribute a different

amount, you can do so on Personal Savings Center (www.standard.com/retirement).

How Will My Money Be Invested?

You can choose how your contributions are invested among the plan’s available investment options. If you do

nothing, they will be invested in your plan’s default investment.

Your Employer’s Contributions Can Help You Save More

Contributions under the plan are based on your pay or "compensation". Please see your Summary Plan Description

for an explanation of the term "compensation" under the plan.

To help you reach your retirement goals, we may match your contribution to the plan. The amount of the match may be

adjusted each year.

You will become vested in - which means you will earn ownership of - the matching contribution according to this

schedule:

Years of Service Vested Percentage

Less than 2

0%

2 20%

3 40%

4 60%

5 80%

6 or more 100%

11



811909 - 09 As of June 25, 2022

We may also make a profit sharing contribution. When a contribution is made, rate groups will be established and an

allocation will be made to the members of each group in proportion to their pay.

You will become vested in - which means you will earn ownership of - the profit sharing contribution according to this

schedule:

Years of Service Vested Percentage

Less than 2

0%

2 20%

3 40%

4 60%

5 80%

6 or more 100%

Refer to your Summary Plan Description for additional requirements.

Rolling Over Retirement Accounts

Combining assets from several accounts is easier than ever before. Plans may now accept rollovers from:

• 401(k) and other qualified retirement plans

• governmental deferred compensation (457) plans

• tax-sheltered annuities (TSAs) and IRAs

Follow the instructions on the Application for Rollover form available on Personal Savings Center

(www.standard.com/retirement).

Questions?

If you have questions about the plan, please contact your Human Resources department.

To enroll in your plan, create an account at www.standard.com/retirement and use Personal Savings Center.

To contact a Customer Service Representative at The Standard, e-mail savings@standard.com anytime or call

800.858.5420 between 8:00 a.m. and 5:00 p.m. in your time zone.

12
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Fee Disclosure

Veros Credit, LLC 401(k) Plan

As of July 16, 2022

About This Information

Retirement plan sponsors are required by the Department of Labor to disclose the fees related to your plan. This

document provides the required information.

Section One contains information covering your participation in the plan and plan-level fees that may be charged to your

account. Section Two contains comparative fee and performance information for each investment option provided in your

plan. If you have any questions about this information, you can either call 800.858.5420 to speak to a customer

representative or talk to your plan administrator.

Section One - Participation and Plan-Level Fees

General Plan Information

Investment Instructions: To direct or make changes to how your account will be invested among the plan's

designated investment options. If your plan offers the service, you can enroll or make changes to your directives

online at www.standard.com/retirement. You may direct the investment of all funds held in your plan account.

Limitations on Instructions: You may give investment instructions on any day the New York Stock Exchange

is open for business. Certain restrictions on trading may apply depending on the investment option. Many

investment options, such as mutual funds, impose restrictions on frequent trading. The plan is not intended to

facilitate frequent trades among investment options or provide “day trading” opportunities. Short-term trading

adversely affects the plan’s operations and increases the expenses of both the plan and the investment options. The

Standard’s agreements with our mutual fund alliance partners require us to adhere to trading rules

mutually-agreed upon by Standard and the fund company. Section Two below provides more information on these

restrictions.

The Standard’s Frequent Trading Restriction Procedures: In reviewing for frequent trading, Standard

performs a weekly review of participant-directed transactions in order to identify participants who have more than

one round-trip during a 90-day period (a “frequent trader”). If a participant has been identified as a frequent

trader, a warning letter is sent to the participant. If frequent trading activity continues, the participant’s ability to

trade via the participant website and the interactive voice response system will be suspended for 90 days. During

this period, the participant will be required to submit written requests to trade. Each request will be evaluated, and

executed only if it complies with frequent trading rules. After 90 days, the participant’s privileges are reinstated. If

the participant has a subsequent violation, their trading privileges will be suspended indefinitely and they will be

required to submit written requests to trade.

Certain mutual fund companies require us to follow different parameters. For specific details please call your

customer representative at 800.858.5420 or your plan administrator.

Voting and Other Rights: The trustee will exercise any voting or other rights associated with ownership of

investments held in your plan account.

Designated Investment Options: The plan provides designated investment options into which you can

direct the investment of your account. The chart shown in Section Two of this notice lists the options and

provides various information about them.

13
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Plan Administrative, Investment Advisory and Individual Plan Fees

There are certain fees and expenses associated with your plan, such as recordkeeping, compliance, consulting and

accounting. Unless the plan sponsor, which is typically your employer, elects to pay some or all of those expenses, they will

be paid from the plan assets, which will affect your account balance. The cost for these services fluctuates each year based

on a variety of factors including the total amount of assets in your plan. The fees shown in the Plan Administrative Fees

Table are fees that are not part of the total annual operating expenses.

Other services may be provided periodically to the plan as necessary for consulting, compliance and custodial services. To

the extent these expenses are not charged against forfeitures or paid by the employer, or reimbursed by a third party, the

plan may charge these expenses against participant accounts.

Additionally, mutual fund companies may make revenue-sharing payments to The Standard for providing recordkeeping

services. Any such payments received by The Standard are generally credited to your account based on your individual

investments. The amount of revenue-sharing payments differs among the mutual funds.

Annual Plan Administrative Fees

Fee Name Fee Amount

Plan Administrative Fees (including applicable

recordkeeping, accounting, compliance and consulting

services. The fees reflect an annual amount deduction

proportionally on a quarterly basis)

The Plan's Administrative fees vary based on the total amount

of assets in the Plan. The Fee Amount shown reflects the rate

charged as of the date of this notice.

Please refer to the end of this document for more details.

0.50% assessed on total plan assets, allocated pro rata

among participant accounts

plus

0.36% assessed on total plan assets, allocated pro rata

among participant accounts

1

Individual Fees

The plan may also impose specific charges against individual participant accounts for certain transactions. These

charges may arise based on your use of a feature available under the plan (such as taking a distribution or for

processing a qualified domestic relations order in case of a divorce).

Additionally, buying or selling some investments may result in charges to your individual account, such as

redemption fees. The Section Two charts below provide information on these investment charges.

Fee Name Fee Amount

Qualified Domestic Relations Order $200.00 minimum

Overnight Delivery

$30.00 per event

Paper Distribution

$75.00 per event

Paper Distributions upon Death/ Disability/ Retirement

$75.00 per event

Paper Loan

$125.00 per event

Paperless Distribution

$50.00 per event

Paperless Distributions upon Death/ Disability/ Retirement

$50.00 per event

Paperless Loan

$100.00 per event

14
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p

l
i
c
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t
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f
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e
c
t
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f
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e
e
s
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p
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c
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i
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i
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r
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p
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c
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p
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p
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i
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d
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i
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c
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c
e
n
t
e
r
/
p
u

b
l
i
c
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p
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p
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p
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c
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i
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c
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p
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i
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c
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i
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p
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c
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n
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r
e
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p
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i
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.
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0
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Plan sponsors and participants should carefully 

consider the investment objectives, risks, charges and 

expenses of the investment options offered under the 

retirement plan before investing. The prospectuses 

for the individual mutual funds and each available 

investment option in the group annuity contain this 

and other important information. Prospectuses may 

be obtained by calling 877.805.1127. Please read the 

prospectus carefully before investing. Investments are 

subject to market risk and fluctuate in value.

The Standard is the marketing name for StanCorp 

Financial Group, Inc., and its subsidiaries. StanCorp 

Equities, Inc., member FINRA, wholesales a group 

annuity contract issued by Standard Insurance 

Company and a mutual fund trust platform for 

retirement plans. Third-party administrative services 

are provided by Standard Retirement Services, 

Inc. Investment advisory services are provided by 

StanCorp Investment Advisers, Inc., a registered 

investment advisor. StanCorp Equities, Inc., Standard 

Insurance Company, Standard Retirement Services, 

Inc., and StanCorp Investment Advisers, Inc., are 

subsidiaries of StanCorp Financial Group, Inc., and all 

are Oregon corporations.
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